
TELEMEDICINE - AMERIHEALTH ADMINISTRATORS 
MDLIVE 

ACCESS TO HIGH QUALITY CARE AT A 
LOWER COST - WITH A $0 COPAY! 

Telemedicine offers physician-based care around-the-clock 
at lower costs compared to visiting an urgent care center or 
emergency room.  Plan members can use readily available 
technology and tools - toll-free number, secure website, or 
mobile app - to consult with a U.S. board certified physician.  

With access to doctors 24 hours a day, 365 days a year, 
MDLIVE provides lost cost telemedicine that can help improve 
outcomes, speed recovery and eliminate wait time. 

Plan members can consult with a licensed physician by: calling 
the toll-free number, logging into the secure website, or using 
the mobile app.  Physicians can also prescribe medications, if 
needed.   

Get Started With MDLIVE Today 
To take advantage of this great benefit, contact MDLIVE in any 
of the following ways: 

 Via phone: 888.964.0942 

 Via the web: www.mdlive.com/ahatpa 

 Via mobile app: Go to www.mdlive.com/mobileapp to
learn more or download the mobile app from the App Store 
or Google Play 

When to Use MDLIVE 
MDLIVE doctors can treat a wide range of  
non-emergency conditions, including: 

 Acne 

 Allergies 

 Cold and flu

 Constipation 

 Cough 

 Diarrhea 

 Ear problems 

 Fever 

 Headache 

 Insect bites 

 Nausea 

 Pink eye 

 Rash 

 Respiratory problems 

 Sore throat 

 Urinary tract infections 

 Vaginitis 

 Vomiting 




